
The Graco Warranty
Graco warrants all equipment referenced in this document which is manufactured by Graco and bearing its name to be free from defects in material and 
workmanship on the date of sale by an authorized Graco distributor to the original purchaser for use.  With the exception of any special, extended, or limited
warranty published by Graco, Graco will, for a period of twelve months from the date of sale, repair or replace any part of the equipment determined by Graco
to be defective.  This warranty applies only when the equipment is installed, operated and maintained in accordance with Graco’s written recommendations.

This warranty does not cover, and Graco shall not be liable for general wear and tear, or any malfunction, damage or wear caused by faulty installation, 
misapplication, abrasion, corrosion, inadequate or improper maintenance, negligence, accident, tampering, or substitution of non-Graco component parts.  
Nor shall Graco be liable for malfunction, damage or wear caused by the incompatibility of Graco equipment with structures, accessories, equipment or 
materials not supplied by Graco, or the improper design, manufacture, installation, operation or maintenance of structures, accessories, equipment or materials
not supplied by Graco.

This warranty is conditioned upon the prepaid return of the equipment claimed to be defective to an authorized Graco distributor for verification of the 
claimed defect.  If the claimed defect is verified, Graco will repair or replace free of charge any defective parts.  The equipment will be returned to the original
purchaser transportation prepaid.  If inspection of the equipment does not disclose any defect in material or workmanship, repairs will be made at a 
reasonable charge, which charges may include the costs of parts, labor, and transportation.

THIS WARRANTY IS EXCLUSIVE, AND IS IN LIEU OF ANY OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO 
WARRANTY OF MERCHANTABILITY OR WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE. 

Graco’s sole obligation and buyer’s sole remedy for any breach of warranty shall be as set forth above.  The buyer agrees that no other remedy (including, but
not limited to, incidental or consequential damages for lost profits, lost sales, injury to person or property, or any other incidental or consequential loss) shall
be available.  Any action for breach of warranty must be brought within two (2) years of the date of sale.

GRACO MAKES NO WARRANTY, AND DISCLAIMS ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE IN 
CONNECTION WITH ACCESSORIES, EQUIPMENT, MATERIALS OR COMPONENTS SOLD BUT NOT MANUFACTURED BY GRACO.  These items sold, but not 
manufactured by Graco (such as electric motors, switches, hose, etc.), are subject to the warranty, if any, of their manufacturer.  Graco will provide purchaser
with reasonable assistance in making any claim for breach of these warranties.

In no event will Graco be liable for indirect, incidental, special or consequential damages resulting from Graco supplying equipment hereunder, or the 
furnishing, performance, or use of any products or other goods sold hereto, whether due to a breach of contract, breach of warranty, the negligence of Graco,
or otherwise.

SPECIAL WARRANTIES FOR LUBRICATION EQUIPMENT

Graco offers an extended warranty for the following products at no additional cost.  All other terms and conditions of the Graco warranty shall apply.

Fire-Ball 300 Pumps: oil and grease 30 years
Fire-Ball 425 Pumps: grease 30 years
Fire-Ball 425 Pumps: oil 10 years
Fire-Ball 225 Pumps: oil 5 years
Falcon Pumps: grease 5 years
Diaphragm Pumps 15 years air valve center section; 5 years pump
250 & 500 Series Hose Reel 3 years
Electronic Fluid Meters 2 years
Matrix 2 years

These extended warranties reflect Graco’s high degree of confidence in the quality and consistency of our products.

FOR GRACO CANADA CUSTOMERS

The parties acknowledge that they have required that the present document, as well as all documents, notices and legal proceedings entered into, given or
instituted pursuant hereto or relating directly or indirectly hereto, be drawn up in English.  Les parties reconnaissent avoir convenu que la rédaction du
présente document sera en Anglais, ainsi que tous documents, avis et procédures judiciaires exécutés, donnés ou intentés à la suite de ou en rapport, 
directement ou indirectement, avec les  procedures concernées.

Equipment Misuse Hazard
General Misuse: Any misuse of Graco equipment or accessories, such as over-pressurizing, modifying parts, using incompatible chemicals and fluids, or using
worn or damaged parts, can cause them to rupture. Misuse of equipment can result in fluid injection, splashing in the eyes or on the skin, or other serious bod-
ily injury, or fire, explosion or property damage. NEVER alter or modify any part of Graco equipment; doing so could cause the product to malfunction. CHECK
all equipment regularly and repair or replace worn or damaged parts immediately. Always wear protective eye wear, gloves, clothing and respirator as recom-
mended by fluid and solvent manufacturers.

System Pressure: Be sure that all equipment and accessories used are rated to withstand the applicable MAXIMUM WORKING PRESSURE. DO NOT exceed the
maximum working pressure of any component or accessory used in a system.

Fluid and Solvent Compatibility: All chemicals used in a Graco sprayer must be compatible with wetted parts. Consult your chemical supplier to ensure 
compatibility. Do not use 1:1:1-trichloroethane, methylene chloride, other halogenated hydrocarbon solvents or fluids containing such solvents in this equip-
ment, which contains aluminum and/or zinc parts. Such use could result in a serious chemical reaction, with the possibility of explosion, which could cause
death, serious bodily injury and/or substantial property damage.


