
Bosch/OTC/Robinair Service Solutions 

RepairTrack offers you the ability to manage your repair experience online by providing you with an easy way to send your 

product in for repair and track it.  Generate a return authorization, print a UPS tracking number, review and approve estimates, 

get warranty and service info, and more…all online! 

Visit RepairTrack (https://repairtrack.bosch-automotive.com/login.aspx?ReturnUrl=spx/UnitRegistration_In.aspx) 

RepairTRACK is much more than just a repair web site. 

• Obtain warranty and service information on all Service Solutions products 

• Directs customers to the correct Service Center 

• One stop shop for Repairs and Replacements 

RepairTRACK Features 

• Creates a UPS return label from anywhere in the US for repair or replacement items 

• Track the progress of a repair through every step in the process 

• Receive email updates on the status of repairs and replacements 

• Review repair estimates and pay online 

Flexibility and ease of use 

• RepairTRACK can be used by corporate customers, distribution channels or product owners. 

• Great source of service information 

- See more at: http://www.otctools.com/service-and-support/repairtrack#sthash.ond5jMv9.dpuf 

 


