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General Information 

 
 
 
 
 

Product Warranty 
The warranty stated herein is in lieu of all other warranties, expressed or implied, including, but not limited to 
merchantability or fitness for a particular purpose.  All products sold by Western Pacific Storage Solutions are 
warranted for a period of one (1) year from the date of acceptance by the customer.  All material is to be free 
from defects in materials and workmanship under normal use and service.  If during the warranty period Western 
Pacific Storage Solutions determines that the material under normal use and service fails or a defect is identified; the 
material will be replaced and installed at WPSS expense by an authorized installer of WPSS choosing.  
 
 

Product Liability 
If Western Pacific Storage Solutions products are modified or used for other than their designed purpose WPSS 
assumes no responsibility for product failure or personal injury.  
 
 

Damage in Transit 
For the customer’s protection, examine each shipment carefully. If there is any evidence of damage or shortage in 
transit, insist that the delivering Carrier make appropriate notation on the freight bill before signing for the material. 
If concealed damage is discovered after receipt of shipment, immediately notify Carrier, requesting inspection 
report to support claim.  Any claim for damaged or shortage in transit must be filed with the delivering carrier.  
Should damage is deemed to be caused be the packaging on the part of WPSS; the material will be replaced at 
WPSS expense.  Damage that is related to carrier in transit will not be subject to return.  Customer’s recourse is with 
the delivering carrier. 
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