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Power Probe warranty  

 

Power Probe products undergo a strict quality control inspection for workmanship, function, and 

safety before leaving the factory. From the date of purchase, we will warranty/repair Power Probe 

products for one (1) year against defects in parts and workmanship. All repairs due to misuse will be 

charged a fee not to exceed the cost of the tool. All warranty units must be accompanied by a copy of 

the original sales receipt. If your unit is out of warranty or you do not have a sales receipt there might 

be a nominal fee. Repaired items are normally shipped the day after receipt, unless we have to call 

you for payment of an out of warranty repair.  

 

Some things to remember before shipping:  

1. Do not send in the case and accessories.  

2. If returning a torch, please clear all gas!  

3. If returning a Power Probe, please remove the probe tip.  

4. Please print this page once you have filled it out and include it when shipping.  

Ship the package to:  

 

Repairs Power Probe, Inc  

890 Mariner Street Brea, CA 92821  

 

 

For the status of repair email us at repair@powerprobe.com  

 

Note: All fields are required with the exception of Serial Number 

 


